
 

Welcome  
to EyeMed
YOU’LL LIKE IT HERE

Welcome to a whole new world of vision care. Whether you’re a vision  
benefits veteran or a newbie, get ready for an unrivaled experience. 
You’ve joined an exclusive club – if you can call more than 55 million 
members exclusive. 

We don’t want you to miss a moment.

ENJOY MORE CHOICE

We’re about to set you loose in a huge network with no restrictions. See the 
doctors, options and brands you want. The who, what, where and when are  
all up to you. Your vision is too important for limits. You should be free to see 
your best, look your best and be your best. With EyeMed, you are.

ENJOY MORE EX TR AS

We want you to feel like your vision benefits cater to you. Because they do. 
We’re out to wow you with members-only savings and an eye-opening  
experience. You’ll never pay sticker price for eyewear and you won’t get  
unexpected bills for doctor visits. That’s just how life is for an EyeMed member.

ENJOY MORE GUIDANCE

Here’s why EyeMed is more than vision benefits: we want you to see better  
and feel better. That’s what being a member is all about, right? So we go out 
of our way to make your benefits easy to understand – and even easier to use. 
We build the tools. We personalize them. And if it’s not enough, we have a live 
call center that’s eager to please.

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now
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KEEP UP WITH EYEMED TEX T ALERTS

Get just-in-time updates and reminders, tips to maximize your 
benefits and extra ways to save money. Call 844.873.7853 to  
opt in. Be sure to have your 9-digit member ID handy.



AN EYE ON YOUR HEALTH: EDUCATION

Your all-seeing eyes
USE THE PROTECTIVE POWER OF AN EYE EX AM
Your eyes can speak pretty clearly. Just listen. Pay attention and  
they’ll tell you about health problems you may not even know about.

That’s the power of an annual eye exam. When you’re tuned in 
regularly, even the smallest changes can be tracked. People are 4x 
more likely to get an eye exam than a physical, so it’s often the first  
sign that something is wrong. 1

SEE THE SIGNS SOONER
Your eyes are windows to your soul. They’re also portals to your  
health. Serious health problems show early signs through your 
eyes — signs you don’t want to miss. The good news? Signs of  
diabetes, high blood pressure and high cholesterol, as well as eye 
diseases like cataracts and glaucoma may be spotted early  
during an eye exam.2 See it sooner. Treat it sooner. It’s that simple.

FIGHTING TECH WITH TECH
Every day, we spend hours staring at phones, laptops and tablets. 
These screens put out blue light. Sounds pretty, but some reports 
suggest overexposure may cause blurry vision, difficulty focusing,  
dry and irritated eyes and headaches. Turn the tables on the digital 
age with a digital eye exam. Your eyes are always changing (you 
probably don’t even notice it). Precision digital technology can help  
spot even the smallest changes.

EYE EX AMS AT EVERY AGE
•  Babies and toddlers: Should have their first eye exam between  

6 and 12 months.3

•  School-age children: 1 in 4 may have vision problems that affect 
learning.4

•  Adults: Over 200 million in the U.S. alone need vision correction.5

•  Seniors: The most common sufferers of glaucoma, cataracts 
and macular degeneration.6

•  Moms-to-be: Pregnancy can cause vision changes that your doctor 
should know about.7

EARLY 
DETECTION 

IS KEY
Regular eye exams 
can help identify early 
signs of certain chronic 
health conditions:3

· High blood pressure

· Diabetes

· Heart disease

· High cholesterol
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DON’T LIVE WITH EYE ANXIET Y
EyeMed makes it easy to get all-important eye exams with freedom 
to choose the doctor, hours and location that works for you. 

Why eye exams matter:

•  Diabetes-related retinopathy is the leading cause of blindness  
in adults 8

•  More than 3 million Americans have glaucoma, but only half  
know it 9

•  The eye is one of the only areas of the body where doctors have 
an unobstructed view of blood vessels 10

•  60% of people spend 6+ hours in front of digital devices 11

SEE THE GOOD STUFF
For more articles to keep your vision healthy 
and sharp, visit eyesiteonwellness.com
1 US Department of Health — National Health Statistics Report #8; 8/6/08.
2  ”Keep an eye on your vision health,” Centers for Disease Control and Prevention,  

https://www.cdc.gov/features/healthyvision/index.html. Accessed December 2019.
3  “Recommended eye examination frequency for pediatric patients and adults,” American 

Optometric Association, https://www.aoa.org/. Accessed December 2019. 
4 “Vision problems of school-age children,” allaboutvision.com. Accessed December 2019. 
5 Based on consumer study data by AC Nielsen and verified by Vision Watch data, 2008.
6 ”The 4 most common age-related eye diseases,” agingcare.com. Accessed December 2019. 
7  ”Pregnancy can cause dry eyes and other vision changes,” allaboutvision.com. Accessed 
December 2019. 

8  ”Diabetes and your eyes,” preventblindness.org. Accessed December 2019. 
9  ”Glaucoma facts and stats,” glaucoma.org. Accessed December 2019.
10  ”The eye: a window to your health,” brightfocus.org. Accessed December 2019.
11 2016 Vision Council Digital Eye Strain Report.



MEMBERSHIP PERKS: UNLIMITED CHOICE

The network  
with no restrictions
EXACTLY WHAT YOUR EYES DESERVE

Shop with freedom in our vast and varied network, where your 
provider and frame choices are unmatched.

LOCATIONS 

See who you want to see, when 
you want to see them. Whether 
it’s a trusted neighborhood eye 
doctor or your favorite retail 
store, pick the location and  
hours that work for you.

ADVANCED TECHNOLOGY

Enough with close enough.  
Get more precise imaging,  
digital eye exams and other 
advanced technology.

SELECTION

Browse well-known and designer 
frames and lenses to match your 
unique look and style.

ONLINE SHOPPING

Shop and buy frames, contacts 
and sunglasses online using your 
in-network benefits.

FIND AN EYE DOC

Search by location, store hours 
and more on eyemed.com or  
the mobile app – then schedule  
an appointment.*

SHOP SMART

Save on frames, lenses  
and contacts with exclusive  
offers from network  
providers and retailers.

SEE THE GOOD STUFF 
Register on eyemed.com or grab the member app  
(App Store or Google Play) now

* Online appointment scheduling available at select  
in-network providers.
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EYEMED MOBILE APP 

On the go? Now your 
benefits are, too.
NEW LOOK. FRESH FEATURES. SAME GREAT BENEFITS, 
WHENEVER YOU NEED THEM.

Our revamped EyeMed Mobile App brings you fresh  
new features to help you get the most from your EyeMed 
experience — anytime, anywhere. 

The features you love plus new 
features to explore

•  See benefits and eligibility 
at-a-glance

•  Track your claims
•  Grab special offers to help  

you save more
•  Find an in-network eye doctor 

with the Provider Locator
•  View your ID card at-a-shake
•  Set upcoming exam and contact 

lens replacement reminders
• Get answers to your FAQs
•  Access interactive vision  

guides to help you see and  
live your best

•  Use Facial recognition,  
Touch ID and Apple Wallet  
for Apple users

USING THE OLD APP? 

Make sure you download the newest version of the app to keep 
up with our latest features, as older versions will no longer be 
supported. Download the new app, enter your existing login info  
(no need to re-register) and you’re all set.

Check out the App Store or Google Play 
to download the new app



AN EYE ON YOUR HEALTH: AWARENESS

Now you know
RESOURCES THAT BUILD YOUR EYE IQ

With apologies to poker players everywhere – eyes are terrible  
at keeping secrets. They can’t hide health problems from a 
comprehensive eye exam. Small, big or even life threatening –  
your eyes show signs of conditions you don’t want to miss.

We make it easy to get an exam every year. That’s why our 
widespread network has so many care options. And that’s why  
you have access to tools, technology and the latest diagnostics  
to keep you well and explain it all. 

FACT: People are 4x more likely to get an  
eye exam than a physical.1

THE LATEST TOOLS WITH THE LATEST WORD

Plug into a healthy wellness experience. Here’s how:

• Sign up on eyemed.com to receive the latest wellness articles,  
fun quizzes and special offers in our inSIGHTS newsletter

• See what experts have to say about it on eyesiteonwellness.com,  
our award-winning personal health site

• Schedule an exam with your preferred eye doctor using  
the EyeMed Enhanced Provider Search on eyemed.com  
or the EyeMed Members App*

• Set an exam reminder using the app on your iPhone or Android

• Opt-in for monthly alerts on wellness information, benefits 
reminders and tips, and more by calling 844.873.7853. Be sure  
to have your 9-digit Member ID handy

TECH TELLS YOUR WELLNESS STORY

Retinal imaging and corneal mapping are highly precise digital eye 
exam innovations. They can detect even the smallest shift in your 
eye health. The EyeMed network is full of doctors who specialize  
in this sophisticated technology.

FACT: The eye is the only area of the body with a clear  
view of blood vessels.2
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SERIOUS HELP FOR SERIOUS CONDITIONS*

If you have diabetes, you may need ongoing eye care attention.  
You got it. Ask about the Diabetic Eye Care Benefit that lets you see  
your eye doctor more often to monitor this leading cause of blindness. 
You’ll also get special reminders and access to the diagnostic eye  
tests you need. 

GOOD EYE CARE STARTS EARLY

Some eye disorders show up in early childhood (think nearsightedness,  
farsightedness and lazy eye). This is a big deal when 80% of what kids 
learn is processed through their eyes.3 The size of our network means 
you can find an eye doctor your child is comfortable with. If your child 
needs specialized frames, we have coverage options for that, too.**

FACT: 25% of school-aged children have problems  
with their vision.4

A comprehensive eye exam may help spot signs  
of some health conditions:5

• Diabetes
• Heart disease
• High blood pressure

• High cholesterol
• Eye diseases, like  

glaucoma and cataracts

Find an eye doctor at eyemed.com

1  US Department of Health – National Health Statistics Report #8; 
8/6/08.

2  Your Eyes Could Be the Windows to Your Health, American Academy  
of Ophthalmology, 12/3/14.

3  School-aged Vision: 6 to 18 Years of Age, American Optometric  
Association website. Accessed 4/15/16.

4  U.S. Preventive Services Task Force. Screening for Visual Impairment  
in Children Younger Than Age 5 Years: Recommendation Statement. 
Ann Fam Med. 2004;2:263-266.

5  James, S. D. (2012, April 11). Get An Eye Exam: Arthritis to Cancer 
Seen in Eye. Retrieved from abcnews.go.com.

*  Online scheduling available for select in-network providers.
**  The Diabetic Eye Care Benefit and KidsEyes benefit are only 

available if your employer has added these options to your benefits.

SEE THE GOOD STUFF
Register on eyemed.com 
or grab the member app 
(App Store or Google Play)
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MEMBERSHIP PERKS: EXCLUSIVE EX TR AS

More benefits.  
More solutions.
IT’S A WHOLE NEW WORLD. YOUR WORLD.

Day and night, night and day, we work to create a vivid member 
experience. We eliminate obstacles. We add choices. We invent 
members-only savings and discounts and simplify paperwork.  
Just for you.

Good vision is how you see, and how it makes you feel. Feel confident. 
Feel catered to. Feel like the unique, valued, get-the-most-from-life 
EyeMed member you are.

VISION BENEFITS THAT CATER TO YOU

BE YOUR BEST YOU
Freely choose any frame and 
nearly any lens or contact lens.   

40% OFF HEARING EX AMS
See better, hear better, feel better. 
Get 40% off hearing exams and 
a low price guarantee on leading 
brands of hearing aids. †† 

LOST OR BROKEN GL ASSES
Far from home? Our International 
Travel Solution †† speaks the 
universal language of “you’re 
covered.” Get a temporary, 
adjustable pair the next day 
and a list of nearby providers, 
wherever you are.†

SAVE THE EYEMED  
MEMBER WAY — EVERYDAY 
Plus, pocket these discounts:*
•  40% off complete additional 

pairs of glasses — as many as 
you like

•  20% off non-prescription 
sunglasses

•  Up to 20% off anything above 
your frame allowance††

•  15% off laser vision correction 

Sign up for other special offers 
just for being an EyeMed member. 

NOW SEE THIS
Members who combine an eye 
exam and new glasses save an 
average of 71% off retail prices.**  

SEE THE GOOD STUFF
Register on eyemed.com or grab the member  
app (App Store or Google Play) now
  *  Discounts available at participating in-network providers. Limitations and exclusions may apply.
**  Based on weighted average of sample transactions; EyeMed Insight network/$10 exam co-pay/ 

$10 materials co-pay/ $120 frame or contact lens allowance. 
  † 24-hour delivery available in most cases. Check your plan benefits to be sure.
 ††  Discounts and benefits may vary by plan. Check your plan benefits.
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The EyeMed  
member experience
Here’s a step by step look at life as an EyeMed member. It’s a journey  
of savings, style and simplicity. And a crazy amount of choice.

BE VISIONARY
No secret password 
needed. Just an  
enrollment form.

HUG YOUR MAILMAN
Your handy Welcome  
Kit and ID card are on 
the way.

MOBILIZE  
YOUR PLAN
Grab the EyeMed  
member app and  
register on eyemed.com.

DISCOVER TREASURE
eyemed.com marks  
the spot for special 
offers. Or sign up for 
emailed savings.

BE YOUR BEST YOU
Choose from any frame  
or brand in the store.

FLASH YOUR ID
Forgot your member 
card? No sweat.  
Show it off with the 
mobile app.

CHOOSE A DOC ONLINE
Find the perfect match 
for your eyes — and  
set a date — with our 
Provider Locator. 

Protect THOSE  
PEEPERS
Stay focused and 
healthy with an annual 
eye exam.

COMPLETE  
YOUR LOOK
Sun worshiper, 
web surfer, rabid 
reader — choose lenses 
for any lifestyle.

WALK OUT HAPPY 
Just pay your copay 
and anything you 
spend over your plan 
allowance. We take 
care of the rest!

40%  
OFF

NEED NEW SHADES?
That’s cool. Come back 
anytime to enjoy 40% off* 
another complete pair of 
prescription sunglasses.

NEED EXPERT ADVICE?
Contact concerns? 
Eyesight stumper? Dry eye 
dilemma? For every Q, we 
have an A, straight from 
the vision experts. Visit 
eyesiteonwellness.com.

* Discounts available at participating in-network providers. 



ANSWERS TO COMMON VISION BENEFIT QUESTIONS 

Got questions? 
We’ve got answers.
HOW DO I USE MY BENEFITS?

It’s a lot easier than other kinds of benefits you might have. Just 
choose an in-network eye doctor from the Enhanced Provider 
Search on eyemed.com, schedule your visit, and go in for care or 
eyewear. You don’t even need your ID card if you don’t have it — just 
give them your name. When you stay in-network, we’ll handle all  
the paperwork.

CAN I VIEW MY EYEMED BENEFITS ONLINE?

Yes, you can view your benefits and do a lot more on our secure 
member portal — such as print an ID card, check the status of a 
claim, locate a provider and download an Explanation of Benefits. 

HOW DO I GET ON-THE-GO ACCESS?

Download the EyeMed Members App (App Store or Google Play)  
to get the same features, plus the ability to save a vision 
prescription, set an eye exam reminder or save your ID card  
to your wallet (iOS only). 

HOW DO I SUBMIT A CLAIM?

When you see one of our in-network providers, we take care  
of all the paperwork. If you visit an out-of-network provider  
AND have out-of-network benefits as part of your plan, you’ll  
need to pay during the visit and submit a claim form online for 
reimbursement. Remember to upload an itemized paid receipt  
with your name included. 

WILL I GET AN ID CARD? HOW DO I ORDER 
REPLACEMENTS OR EXTRA CARDS?

We send 2 ID cards in the subscriber’s name when you join 
EyeMed, but you don’t have to have it when you visit your eye 
doctor. If you lose your card or need extras for your family, you can 
print a replacement on the member portal. Or to pull up a digital 
version anytime, anywhere, download the EyeMed Members App 
through the App Store or Google Play.

HOW DO I FIND AN EYE DOCTOR IN YOUR NETWORK?

Our Enhanced Provider Search on eyemed.com has more than 
100,000 network providers to choose from. You can filter your 
search to find ones near you that have the frame brands, hours 
and services you want most.



DOES EYEMED OFFER ANY ADDITIONAL DISCOUNTS? 

We sure do. At participating in-network providers, members get 
extra savings like 40% off complete additional pair of eyeglasses  
or 20% off non-prescription sunglasses and accessories. (These 
discounts are for in-network providers only. Benefits may not be 
combined with any discount, promotional offering, or other group 
benefit plans. Additional limitations and exclusions may apply.  
Log in to member portal for full details.) 

Don’t like wearing glasses or contacts? No problem. We also offer 
discounts on LASIK laser vision correction. Learn more about LASIK 
or call 1.800.988.4221 to find a US Laser Network provider.

HOW CAN I SEE INFORMATION ABOUT MY DEPENDENTS?

If they’re under the age of 18, their information will be listed with 
yours on the member portal. But, due to privacy rules, dependents 
18 or older won’t be listed there. They’ll need to register for their 
own account.

DOES EYEMED SELL INDIVIDUAL INSURANCE PLANS?

You bet. Visit eyemed.com to see if an individual plan is offered  
in your state.

CAN I USE MY BENEFITS ONLINE?

Absolutely. Apply EyeMed benefits in your shopping cart at many 
popular online eyewear stores, with free shipping, free returns  
and no paperwork. Visit any of our online network options:

• lenscrafters.com

• targetoptical.com

• ray-ban.com

• glasses.com

• contactsdirect.com

CAN I USE FSA FUNDS AFTER MY EYEMED BENEFIT  
IS APPLIED?

Sure. A Flexible Spending Account (FSA) is great for paying for a 
variety of health-related out-of-pocket expenses, including vision 
care. You can use FSA money for the eye exam copay, prescription 
glasses or contact lenses, supplies such as contact lens solution, 
even LASIK surgery. Vision care out-of-pocket costs are also eligible 
for Health Savings Account reimbursement, though these expenses 
don’t count toward your annual deductible.

I DON’T WEAR GLASSES AND CAN SEE FINE. WHY DO  
I NEED AN EYE EXAM?

Getting an eye exam isn’t just about needing glasses. It’s also about 
your health. An eye exam can detect eye health problems like 
glaucoma or cataracts, but it may also help identify signs of serious 
diseases, like high blood pressure, diabetes and high cholesterol —  
just to name a few.1 We talk about the vision/health link a lot at 
eyesiteonwellness.com.
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AT WHAT AGE SHOULD MY CHILD FIRST VISIT  
THE EYE DOCTOR?

The American Optometric Association recommends a first eye exam 
with an optometrist or ophthalmologist between 6 months and 1 
year of age.2 The doctor may check for things like nearsightedness, 
farsightedness, astigmatism, amblyopia (or “lazy eye”), proper eye 
movement and eye alignment, and how the eye reacts to light and 
darkness. They also recommend an exam between the ages of 3 
and 5, and every year after that. During these exams, many doctors 
may do a comprehensive eye exam and vision screening tests, 
depending on the child’s vision needs. To learn more about your 
child’s vision, visit eyesiteonwellness.com.

MY CHILD GETS A VISION SCREENING AT SCHOOL.  
IS THERE STILL A NEED FOR AN EYE EXAM?

A vision screening does not take the place of an eye exam. 
Generally, they check a child’s ability to see far away and check for 
color blindness, but a comprehensive eye exam evaluates the entire 
structure of the eye and also allow the doctor to view nerves and 
blood vessels, providing a glimpse into a child’s overall health. Eye 
doctors may also check for farsightedness, which is more common  
in younger children.3

HOW OFTEN SHOULD I GET AN EYE EXAM?

Vision changes can happen slowly — you may not even notice it. 
Annual eye exams are a good rule of thumb unless your doctor 
suggests more frequent checks; we suggest making it part of  
your regular preventive care routine.

1 5 Health Problems Eye Exams Can Detect,” YourSightMatters.com, 
March, 2016.
2 Recommended eye examination frequency for pediatric patients  
and adults,” American Optometric Association, https://www.aoa.org 
/patients-and-public/caring-for-your-vision/comprehensive-eye-
and-vision-examination/recommended-examination-frequency- 
for-pediatric-patients-and-adults. Accessed January 2019.
3  All About Vision, “Vision Problems of Preschool Children,” Oct. 26, 
2017, http://www.allaboutvision.com/parents/preschool.htm
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EXPERIENCE MORE: ONLINE ACCESS

HOW TO: enjoy  
your own eye site 
MEMBER WEB ON EYEMED.COM

Your vision plan is like a friendly smile — it doesn’t do any good if 
it’s hidden away. Member Web at eyemed.com is here, there and 
everywhere. It’s your vision plan control center. A place to manage  
the details of every visit and every claim. Instantly. Easily. Smile-ly.

START MANAGING YOUR BENEFITS IN A FEW EASY STEPS:

1. Visit eyemed.com and click on Member Login.

2. If you’re a new user, click on Create an Account.

3.  Register using your member ID or the last four digits of your social  
security number (You’ll get an email asking to confirm your 
account.). *

4.  Finish setting up your new account with your email address  
and a password (To keep it secure, we list some password “musts.”).

5.  Come back anytime to change your password, email address and 
billing preferences (It’s all under Manage Profiles.).

LOG IN 24/7 TO:

• View your benefit details

• Confirm eligibility

• Check claim status

• Print replacement ID cards

• Locate a provider

• Schedule an  
appointment online**

• View health and wellness 
information

• Get special offers

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now

*  Depends on how your benefit administrator entered you into 
the system.

**  Most, but not all, network providers offer this. 
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EXPERIENCE MORE: EVERYDAY ACCESS

HOW TO: see an  
easy road ahead 
USING YOUR EYEMED BENEFITS

It's official — you received your EyeMed Welcome Kit. Time to get the 
eyewear you love! But how does it work? Even if you’re a vision benefits 
rookie, the process is a snap. Tailor-made for paperwork-phobes and 
freedom fans.

1 . KNOW THE BENEFITS 

Your Welcome Packet spells out all the great stuff that’s covered. All the 
savings opportunities. All the choices you have. It’s a pretty fun read.

2. CHOOSE A DOC 

You’re probably surrounded by in-network doctors: thousands of 
independent providers, popular retail stores and even online options. 
Find your ideal fit on eyemed.com or on the EyeMed Members App. 

3. SET A DATE 

Just call your eye doctor for an appointment. Even better, some let you  
schedule online with our Provider Locator. If you need weekend or 
evening hours, you’ll find plenty of those, too.

4. COME ON IN

As an EyeMed member, it's easy to get your eye exam and get on with 
your day. No claim to file. No hassles. We take it from here.

5. FIND YOUR PERFECTION 

Have fun picking out your favorite frames or contacts. Browse loads  
of designer brands; you decide which price point works best for you.  
With EyeMed, there’s more in the store to adore.

* At select in-network providers

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now
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AN EYE ON YOUR HEALTH: ACTION

A site for sore eyes
GET EXPERT ADVICE YOU CAN USE

Your eyes weigh about one ounce each. They have 2 million working 
parts. They determine 80% of your memories.

We admit it — we’re amazed by your eyes. So strong. So delicate. So 
necessary. A website entirely focused on their care and well-being just 
makes sense. So we’ve collected eye care wisdom and advice from 
vision experts all in one spot. One eye-friendly, health-savvy, article-
packed spot.

Introducing eyesiteonwellness.com

ARTICLES FOR ALL THINGS VISION

HEALTHY VISION
Your precious little peepers are  
surrounded by danger and 
disease. But you can protect 
them. Maybe even make them 
better. We’ll show you how.

VISION BY AGE
Eyes change with time. So do  
your vision needs. Learn how  
to look after eyes of all ages.

EYEWEAR ST YLE & CARE
What to think of first — and how 
to make it last. Let’s make sure 
your contacts, glasses or shades 
fit your life. And your personality.  
And your look.

VISION TECHNOLOGY
Technology is transforming vision 
right before our eyes. How does  
the digital experience do things  
differently? The answers are  
right here.

INTERESTING + ACTIVE = INTER ACTIVE

What’s it like to see with cataracts? Who invented sunglasses? What 
do round frames say about you? Find these answers and more in our 
collection of video clips, quizzes, tools and vision simulators.

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now



There’s something  
to see all year long

2022 VISION HE ALTH RESOURCE C ALENDAR
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January
It’s a new year. It’s a new you.

Eye exams aren’t just for updating 
prescriptions for glasses and  
contacts — they can tell us a lot  
about our overall health.

Ever wonder what it’s like to live with 
glaucoma or cataracts? Try a vision 
simulation of common eye diseases  
and learn a few new habits to help  
prevent them.

Eye health is important every day —  
not just at exam time. Make it a priority  
all year long with a calendar that 
commemorates days, weeks and  
months that focus on vision.

Click on the titles below  
to access each resource

Make a date for your eyes:  
Your annual exam

Through the lens:  
Eye disease simulator

JAN FEB MAR APR MAY JUN JUL AUG SEP OC T NOV DEC< >

“All Eyes on 2022” calendar



February
The ins and outs of vision benefits

What’s a copay? How exactly do discounts 
and allowances work? This quick review 
answers these and other common questions 
to help you understand your vision benefits 
— step by step, inside and out. 

Considering LASIK? Let’s break down  
some frequently asked questions,  
including whether you’re eligible, how  
long the treatment lasts and more.

There’s a lot to consider when choosing the 
right eye doctor. Use these tips for where 
to start your search and what to look for. 

Click on the titles below  
to access each resource

Vision benefits, demystified
A LASIK Q&A: 6 of your top 
questions answered Which eye doctor is right for you?

JAN FEB MAR APR MAY JUN JUL AUG SEP OC T NOV DEC< >



March
Protect those hard-working peepers

Every day, 2,000 American workers  
suffer an eye injury — and most of them  
are preventable.1 When hazards are  
part of the job, it helps to know how  
to best protect your eyes. 

Flying wood chips, infections, dust and 
moving objects all pose a risk to eyes  
at work. Explore 10 ways to keep yours 
safe, including what to wear and how 
vision benefits can help.

Whatever your job, odds are that there’s  
a lifestyle lens that can make the work a 
little easier — and that your eyes will love. 

1  American Optometric Association. http://www.aoa.org/patients-and-public/
caring-for-your-vision/protecting-your-vision?sso=y

Click on the titles below  
to access each resource

Put vision safety to work Guide to workplace vision safety

JAN FEB MAR APR MAY JUN JUL AUG SEP OC T NOV DEC< >

How lifestyle lenses could  
help improve your work life



April
Women’s health takes center stage

Women are more likely than men to 
develop many common, but serious  
eye diseases. Knowing what to look  
for and a healthy lifestyle can give  
your eyes a fighting chance.2

Your choice of eyewear says a lot about 
you. Are you quiet and intelligent or 
creative and romantic? Or all four? Take 
our quiz to see which style of eyewear 
matches your personality profile.

If you’re expecting, it’s a good idea to  
keep an eye out for changes in your  
vision. Here’s what you need to know.

2 “More Women than Men Have Eye Disease,” PreventBlindness.com

Click on the titles below  
to access each resource

Quiz: “Framing your personality”
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Keeping an eye on your health
How pregnancy affects  
your eyesight



May
Better nutrition for better vision

Vitamin D isn’t just great for our bones;  
it’s full of surprising benefits for the eye,  
too. Here’s what they are (and how to get  
a little more).

Treat yourself to a special breakfast that 
not only tastes good, but is good for your 
eye health. Try this easy recipe that’s full  
of vitamin C and antioxidants — ready in  
20 minutes.

Celebrate Healthy Vision Month with  
a collection of greatest hits from our 
vision-boosting recipe files. Delicious  
and nutritious, simple and snappy —  
eat for eye health all month long.

 1

2

3

4

5

6

Holly jolly holiday  
wreath platter
A carrot-sprinkled dip, infused with beta carotene  
and encircled in a potpourri of fresh vegetables.

SERVES 5+

TIME 30 min

DIFFICULTY Easy

EYE-FRIENDLY  
INGREDIENTS

Carrots, Kale

Kale’s nutrients help 
reduce the risk of 
macular degeneration.1

Carotenoids make 
carrots orange and 
improve visual acuity.2

Ingredients

WREATH

1/2 kale bunch
8 cups broccoli florets
3 cups trimmed brussels 
sprouts
3 cups trimmed green beans
1 cup snap peas
2  cups cauliflower florets
9 grape tomatoes

DIP

2 cups sour cream
1 tsp garlic powder
1 tsp onion powder
1/4 tbsp dried dill
1/4  cup finely grated carrots
1/4 cup broccoli floret tips
Pinch of salt (to taste)
 Parsley garnish (optional)

 Fill a large pot with water and bring to a boil.  
Next to the stove, prepare an ice bath.

 In boiling water, blanch broccoli for 1–2 minutes, remove 
with a draining spoon and chill in the ice bath. Repeat 
with brussels sprouts, green beans and snap peas.

 Once all blanched veggies are chilled, set them  
aside and let dry.

 On the platter, arrange kale in a full circle around  
the edges, with the stems pointing in.

 Top the kale with broccoli in a full circle, followed  
by the brussels sprouts, green beans, snap peas  
and cauliflower.

 Use the grape tomatoes to create small garnishes 
that resemble holly.

DIP

1.  Grate a peeled carrot into  
fine shreds.

2. Cut tips of broccoli florets.

3.  In a medium-sized bowl, 
combine sour cream, carrots, 
broccoli and spices, mixing 
well. Add seasoning to taste.

4.  Place in a covered container 
overnight to allow flavors  
to set.

5.  Serve dip in a small bowl in the 
center of the wreath. Garnish 
with parsley.

WATCH VIDEO

1American Optometric Association, Lutein and Zeaxanthin—Eye-Friendly Nutrients. https://www.aoa.org/. 
Accessed June 1, 2018. 2US National Library of Median National Institutes of Health, Dietary Sources of  
Lutein and Zeaxanthin Carotenoids and Their Role in Eye Health. https://www.ncbi.nlm.nih.gov/. Accessed 
June 1, 2018.

Click on the titles below  
to access each resource

The vitamin that is essential  
to our eye health

Bon EYEppetit: Eggs in a  
basket with strawberry hearts
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Healthy vision recipe book
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Setting your sights on men’s health

5 of the most common men’s health issues 
can also impact vision. Learn how these 
diseases can damage eyesight and what 
can be done to avoid them.

Men are 5 times more likely than women  
to have the most common form of color 
blindness. Take a quick screening test  
and see what color deficiency looks like.3

3 “Facts About Color Blindness,” National Eye Institute.

Click on the titles below  
to access each resource

Big improvements in vision care and 
technology are heading to your eye 
doctor’s office, so say hello to your  
best eye exam yet.

Color blindness screening test
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The big 5 health risks  
to men’s vision

Trending this year: Eye tech  
that caters to you
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Protecting your vision is no game

Nearly every sport has one thing in 
common — to play it well, you need to see 
well. But each sport uses different types  
of vision skills. Discover the differences  
and what they can add to your game. 

Whether you’re a weekend hiker or  
part of a competitive soccer league, 
protective eyewear can change your  
game for the better.

Athletes of all ages are focusing on safety 
these days. Eye safety should be part of 
the picture. Next time you hit the field or 
gym, make sure you check these boxes.

PDF-1812-M-973

Eye safety checklist
For sports of all sorts

Athletes in all sports, on all levels, of all ages depend on their eyesight to perform.  
But you never know which way that crazy ball is gonna bounce. Knowing how  

to protect your eyes can help you enjoy the game  — and the vision — you love so much.

SPORT CAUTION PROTECTION SKILL BUILDING DRILLS

Baseball Wild pitches, thrown 
bats, pop flies

Face guard;  
eye guard

Tape words to a bouncing ball and see if you 
can read them (dynamic acuity).

Basketball Elbows, fingers,  
basketballs

Eye guards
Watch TV with your head turned to one side 
(peripheral vision).

Football
Fingers, loose 
equipment,  
flying dirt

Eye guards;  
face guard

Play a kid’s memory matching game  
and focus on improving your speed  
(visual memory).

Golf Sun, flying sand Sunglasses
Hold a very small pebble or BB at arm’s  
length and drop it into a drinking straw  
(depth perception). Learn more

Hiking Insect bites,  
poison ivy

Keep hands and 
repellent away 
from eyes

Keeping your head still, move your eyes  
in all four direction as far as possible  
(eye relaxation).

Hockey Sticks, pucks,  
players

Full mask
Watching two people toss a ball, keep your 
head straight and still and track the ball with 
only your eyes (tracking).

Skiing Wind, snow,  
sun, glare

Polycarbonate  
sports lenses

Have someone toss 3 different colored  
balls to you, yelling out 1 or 2 of the colors. 
Catch only the ball(s) they call out (visual  
reaction time).

Soccer Elbows, feet,  
soccer balls

Eye guards
Frequently change focus between your  
computer screen and a scene outside the  
window (focus flexibility). Learn more

Swimming Chemicals,  
untreated water

Goggles; take out  
contact lenses

Apply lubricating eye drops before and after  
swimming (dry eye syndrome).

Tennis/ 
racquetball

Misjudged balls, 
flying racquets

Eye guards
Throw a ball against the wall and catch it  
with one hand (hand eye coordination).

For more information:
See your way to sharper sports performance
The 6 vision skills all great athletes possess

Click on the titles below  
to access each resource

See your way to sharper  
sports performance

Add protective eyewear  
to your game face
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Eye safety in sports checklist
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Back to school eye health

80% of learning comes through the 
eyes.1 but 1 in 4 children have a vision 
problem.2 Make sure they’re ready to 
see success with this back to school 
checklist.

These tasty snacks pack a powerful punch 
when it comes to eye-healthy nutrients like 
vitamin E and antioxidants — and best of 
all, they’re easy to make.

A child’s vision can have a lifelong impact, 
so we’re sharing how to recognize their 
vision needs (and how often they’ll need  
an eye exam).

1 Signs & Symptoms of Learning-Related Vision Problems, College of Optometrists in Vision Development. https://www.covd.org/page/symptoms. 2021.
2Statistics on the Connections Between Vision and Learning. Greg Mischio. https://www.thevisiontherapycenter.com/discovering-vision-therapy/
bid/69067/statistics-on-the-connections-between-vision-and-learning. 2021. 

Click on the titles below  
to access each resource

8 Back to school rules to help 
protect kids’ eyes

Summertime snacks  
for smilin’ eyes
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Keep up with your child’s  
eye exams
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It’s open enrollment season

If it’s been a while since your last eye exam, 
we’re here to help walk you through the 
process so you know exactly what to expect.

Let LevEye, our vision benefits concierge, 
help you see things more clearly with  
a quick quiz that gets to the heart of 
whether vision benefits may be right  
for you and your family.

Employer exclusive: Use any (or all) of  
our self-service resources to promote 
vision benefits and make open enrollment 
a breeze. Choose from customizable  
templates, ready-to-go materials and 
shareable videos.

Click on the titles below  
to access each resource

Foreseeing your eye exam:  
10 pointers on what to expect  
and fun tips Need a benefits walkthrough? OE easy button 
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Seeing life to the fullest

Knowledge is power — and that’s true for 
your vision benefits, too. Let’s break down  
a few ways you can save even more while 
taking care of your eyes.

The giants of history knew the value  
of great vision. Challenge yourself and  
see if you can match the quote to the 
legendary speaker.

Whether or not you think your eyesight has 
changed, eye exams can spot early signs of 
serious health conditions. Here’s the nudge 
you need to make an appointment.

Click on the titles below  
to access each resource

Quiz: Visionary quotes
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Going the distance on vision care: 
4 ways to stretch benefits Eye exam reminder poster
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Early detection is key

Are your eyes acting up? This tool can  
help you understand what your symptoms 
could mean so you can make the most of 
your eye exam.

Anyone with diabetes knows how important 
it is to take good care of yourself. Vision care 
is part of that, even if you’re just at risk. This 
video shows how eye exams can help.

Eye exams are about so much more than 
focusing on a big letter E. They can help 
detect signs of a long list of serious health 
problems. Now is the right time to talk to 
your eye doctor and make sure.

Why get  
an eye exam?

An eye exam may spot potentially 
serious health conditions, like:*

• Cancer
• Diabetes
• Heart disease
•  High blood  

pressure
• High cholesterol
•  Neuromuscular  

diseases
•  Rheumatic  

diseases

Find an eye doctor  
near you at eyemed.com.

P-1605-M-253

*James, S.D. (2012, April 11). Get an Eye Exam: Arthritis to Cancer Seen in Eye. Retrieved from abcnews.go.com
These materials are designed to provide general information regarding healthcare topics, do not constitute professional advice nor 
establish any standard of care, and are provided without representations or warranties of any kind. Eye care professionals do not take 
the place of your physician. Eye exams are not a substitute for regular physical exams by your medical doctor. Your treating eye care 
and other healthcare professionals are solely responsible for diagnosis, treatment and medical advice. The eye care professional in 
your plan are independent practitioners who exercise independent professional judgment and over whom EyeMed has no control or 
right of control. They are not agents or employees of EyeMed.

Click on the titles below  
to access each resource

Vision symptom checker
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Video: “Why is vision care 
important for diabetics?” Wellness eye exams poster
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See better, hear better, feel better

Not being able to see or hear clearly  
can get in the way of a full life. What  
if one or more of your senses are 
changing? Learn a few strategies  
for making communication easier.

Hopefully, you’ve had an eye exam this 
year — what about a hearing test? This 
simple quiz will tell you whether you should 
think about making an appointment.

Did you know that smoking can  
diminish your ability to see and hear? In 
fact, vision exams can detect 
smoking-related illness. Here’s how.

Click on the titles below  
to access each resource

When vision or hearing loss  
make it hard to connect What’s your hearing age?

JAN FEB MAR APR MAY JUN JUL AUG SEP OC T NOV DEC< >

The smoking gun: How cigarette 
smoke affects your eyes and ears
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INNOVATIVE ANSWERS FOR MESSAGING MAVENS

In the know.  
In an instant.
GET IMMEDIATE ANSWERS AND REAL-TIME TIPS  
WITH EYEMED TEX T ALERTS 
Life moves by in the blink of an eye. Keep up with EyeMed text 
alerts. Get the latest vision benefits buzz, right on your phone, 
right away — just-in-time updates and reminders, tips to maximize 
your benefits and extra ways to save money. You’ll know what’s up, 
what’s going down, all the ins and outs of your EyeMed benefits. 
Anytime, anywhere.

Wellness information  

Special offers

Benefits reminders

Quick tips and guides 

Keeping an eye on your health and getting the most from your 
vision benefits has never been easier — or more accessible.  
No cost. Nothing to download. Opt out anytime.

TRY IT OUT RIGHT NOW

Call 844.873.7853 to opt in. Be sure to have your 9-digit 
Member ID handy. Don’t know it? Log into eyemed.com  
or call the customer care center and follow the  
automated prompts.



Bedford City School District

SUMMARY OF BENEFITS

 VISION CARE SERVICES
IN-NETWORK
MEMBER COST

OUT-OF-NETWORK 
MEMBER REIMBURSEMENT

7

EXAM SERVICES
Exam $0 copay Up to $40
Retinal Imaging Up to $39 Not covered

CONTACT LENS FIT AND FOLLOW-UP
Fit and Follow-up - Standard $40 Not covered
Fit and Follow-up - Premium 10% off retail price Not covered

FRAME
Any available frame at provider location $0 copay; 20% off balance over $300 allowance Up to $210

STANDARD PLASTIC LENSES
Single Vision $0 copay Up to $30
Bifocal $0 copay Up to $50
Trifocal $0 copay  Up to $70
Lenticular $0 copay Up to $70
Progressive - Standard $0 copay Up to $50
Progressive - Premium Tier 1 $30 copay Up to $50
Progressive - Premium Tier 2 $40 copay Up to $50
Progressive - Premium Tier 3 $55 copay Up to $50
Progressive - Premium Tier 4 $175 copay Up to $50

LENS OPTIONS
Anti Reflective Coating - Standard $45 copay Up to $5
Anti Reflective Coating - Premium Tier 1 $57 copay Up to $5
Anti Reflective Coating - Premium Tier 2 $68 copay Up to $5
Anti Reflective Coating - Premium Tier 3 $85 copay Up to $5

Photochromic - Non-Glass $75 Not covered
Polycarbonate - Standard $40 Not covered
Polycarbonate - Std - Dependent Children $0 copay Up to $5
Scratch Coating - Standard Plastic $0 copay Up to $5
Tint - Solid or Gradient $0 copay Up to $5
UV Treatment $0 copay Up to $5

All Other Lens Options 20% off retail price Not covered

CONTACT LENSES
Contacts - Conventional $0 copay; 15% off balance over $300 allowance Up to $210
Contacts - Disposable $0 copay; plus balance over $300 allowance Up to $210
Contacts - Medically Necessary $0 copay; Paid-In-Full Up to $210
OTHER
Hearing Care from Amplifon NetworkCare Discounts on hearing exam and aids; call 1.877.203.0675 Not covered
Lasik or PRK from U.S. Laser Network 15% off retail or 5% off promo price; call 1.800.988.4221 Not covered

FREQUENCIES (Plan allows member to receive either contacts and frame, or frames and lens services)

Exam Once every plan year
Frame Once every plan year
Lenses Once every plan year
Contacts Once every plan year

          Additional
        discounts

40%
OFF

Complete pair
of prescription
eyeglasses

20%
OFF

Non-prescription
sunglasses

These discounts are not insured
 benefits and are for in-network
 providers only. For vision plans 
with qualified materials benefit 
only. Not applicable for exam 
only vision plans.

       Take a sneak 
       peek before
       enrolling

• You’re on the 
Insight Network

• For a complete list of
 in-network providers
near you, use our 
Enhanced Provider
Locator on eyemed.com 
or call 1.866.804.0982

• For LASIK providers, 
call 1.800.988.4221

QL-0000016992
Premium progressives and premium anti-reflective designations are subject to annual review by EyeMed’s Medical Director and are subject to change based on market 
conditions. Fixed pricing is reflective of brands at the listed product level. All providers are not required to carry all brands at all levels. Benefits are not provided from services 
or materials arising from: 1) Orthoptic or vision training, subnormal vision aids and any associated supplemental testing; Aniseikonic lenses; 2) Medical and/or surgical 
treatment of the eye, eyes or supporting structures; 3) Any eye or Vision Examination, or any corrective eyewear required by a Policyholder as a condition of employment; 
Safety eyewear; 4) Services provided as a result of any Workers’ Compensation law, or similar legislation, or required by any governmental agency or program whether 
federal, state or subdivisions thereof; 5) Plano (non-prescription) lenses; 6) Non-prescription sunglasses; 7) Two pair of glasses in lieu of bifocals; 8) Services or materials 
provided by any other group benefit plan providing vision care 9) Services rendered after the date an Insured Person ceases to be covered under the Policy, except when 
Vision Materials ordered before coverage ended are delivered, and the services rendered to the Insured Person are within 31 days from the date of such order. 10) Lost or 
broken lenses, frames, glasses, or contact lenses will not be replaced except in the next Benefit Frequency when Vision Materials would next become available. Benefits may 
not be combined with any discount, promotional offering, or other group benefit plans. Standard/Premium Progressive lens not covered-fund as a Bifocal lens. Standard 
Progressive lens covered-fund Premium Progressive as a Standard. Benefit allowance provides no remaining balance for future use within the same benefit year. Fees charged 
for a non-insured benefit must be paid in full to the Provider. Such fees or materials are not covered.
Underwritten by Fidelity Security Life Insurance Company of Kansas City, Missouri, except in New York. Fidelity Security Life Policy number VC-19, form number M-9083. This is 
a snapshot of your benefits. The Certificate of Insurance is on file with your employer.
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